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IN THE C RCU T COURT, 11TH JUDICIAL CIRCU T
N AND FOR M AM - DADE COUNTY, FLORI DA

CASE NO.: 09-29997 CA (11)
JP MORGAN CHASE BANK, N. A,
Plaintiff,
VS.

EDUARDO ORQZCO, et al .,

Def endant s.
DEPOSI TI ON OF
CI NDY RI LEY
DATE TAKEN: January 15, 2013
Tl ME: 10:00 a.m - 12:23 p.m
PLACE: 345 East Forsyth Street

Jacksonville, Florida 32202

Exam nation of the wtness taken before:

Samant ha Cordova, FPR, Notary Public
Hedqui st & Associ ates Reporters, Inc.
345 East Forsyth Street
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JONATHAN WEI SS, Esquire
Si npson, Thacher & Bartlett, LLP
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MR. SCHWARTZ: Hi. M nane is Roland Schwartz.
I"'mwith the law firm of G ayRobi nson. W represent
Chase. W also represent Ms. Riley as an enpl oyee
of the bank. There was a request by the borrower to
record -- audio record this deposition, which was
refused. And the borrower will not be recording
thi s deposition.
CYNTHI A RI LEY,
acknow edged having been duly sworn to tell the truth
and testified upon her oath as foll ows:
THE W TNESS:  Yes.
DI RECT EXAM NATI ON
BY MR WRUBEL:
Q kay. Could you state your nanme for the
record, please?
A Cynthia Riley.
Q And by whom are you enpl oyed?
A JP Morgan Chase.
Q Ckay. And how | ong have you been enpl oyed by
t hent?
A I've been with Chase or Chase affiliates for
25 years.
Q Ckay. And when you say Chase affiliates, |
take it you're referring to banks that were acquired

or --

Veritext Florida Reporting Co.
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Q
hi story,

A
Q

reference to your work with either JP Morgan, VWM, or

any of the predecessors?

A
Q

far?

> O >» O » O > O > O >» O >
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Ri ght .

-- institutions that were acquired?
Correct.

Al right. Before we get into your work
have you ever given a deposition before?
Yes.

kay. Have you ever given a deposition with

Yes.

How many tinmes have you given a deposition so

Twi ce.

Twi ce.

I think tw ce.

And when were they?

| can't be sure of when they were.

To the best of your ability.

| would want to say the |last year sonetine.
kay. And | take it one of themwas --
Maybe two years ago.

One of them was in Tavares?

Yes.

Ckay. And the other one was where?
New Yor K.

800-726-7007
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Q I n New York?

A (Nods head.)

Q Ckay. Do you know what the nane of that case
was ?

A Don't recall.

Q kay. Do you recall when you gave the
deposi ti on?

A | -- I'"mguessing -- | don't really know for
sure.

Q kay. In any case, this will be your third
deposition with reference to this subject matter?

A Correct.

Q Al right. And with reference to your
education, how far did you go?

A Coll ege. | went through coll ege.

(Brief interruption.)

THE WTNESS: |'msorry. M phone is obviously
on.

MR. WRUBEL: Take your tine.

THE W TNESS: Took care of that. Thank you.

MR. WRUBEL: No worri es.

THE WTNESS: M apol ogi es.

MR. WRUBEL: Things |ike that happen all the
tinme.

THE W TNESS: Nobody ever calls ne. Ckay.
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BY MR WRUBEL:

Q
A
Q
A
Q
A

Q

adm ni strati on?

A

O » O >» O

A

for a job.

Q

master's i n?

A
Q

that you did not get a master's degree?

A

Q
A

Page 7

Ckay. You were nentioning you went to coll ege.
Yes.

Where'd you go?

Uni versity of Col orado.

And what did you nmjor in?

Busi ness admi ni strati on.

And did you get a degree in business

Yes, | did.

Did you do any post-college work?

Sone. Coupl e of years.

Coupl e years. \Were?

Uni versity of Col orado.

In what capacity did you do post-graduate?

| started out a master's program and |eft that

Ckay. And what were you trying to get a

Accounti ng.

And fromthe | anguage you're using, | take it

| did not.
But you took courses towards it?

| took some courses in the nmaster's program

800-726-7007

Veritext Florida Reporting Co.
305-376-8800



© 00 N o o~ wWw N

N N N N N N P B P PP R R R R
a A W N BB O © 0O N O 0o~ W N+, O

Ckay. Anything el se besides accounting that

At the time they were called Landman G| and

Once you -- you said you |left

| that, please,

So they were in the gas industry?

Q
you took courses in nmaster's area?
A No.
Q Al right.
because of a job?
A Yes.
Q And what job was that?
A | went to work for
Q I n what capacity?
Gas I ndustry.
Q Can you spe
A Landman.
Q Ch, Landman.
A One word.
Q Al right.
A They were a

gas industries, yes.

Q
A

m ner al

Q
A

Q

And how did you assist then?
I went out and researched | egal records for
owner shi p.

And how |l ong did you have that job for?

Year or two.

Ckay. Did you do anything else for them

contractor providing services to

besi des research | egal records?

Hand M1l er & Associ at es.

Page 8

Lanan?
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No.
Ckay. Wiere did you work after that?

> O >

That's a long tine ago.

Q Approxi mately. Okay. Wll, we know that you
go back 25 years in the banking industry from what
you' ve told us so far.

A I think that's when | went to work.

MR. SCHWARTZ: Don't guess if you don't know.

A Yeah. | don't know the order anynore.

Q kay. W thout knowi ng the order, can you tel
nme where -- if you had any other jobs before you entered

t he banking i ndustry?

A | worked at JP -- JC --

Q JCPenny' s?

A Penny' s.

Q Ckay.

A Yes. | worked at JCPenny's for a little while.
Q I n what capacity?

A Sal es.

Q And do you know approxi mately how | ong you
wor ked for JCPenny?

A Maybe a year.

Q Ckay. And did you have any other jobs before
you got into the banking industry?

A Just the normal ones, you know, growing up. |Is

Veritext Florida Reporting Co.
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that what you're interested in?

Q ["I'l tell you what --
A Si xteen-year-old | was a bus girl.
Q I'"'mgoing to |l et you go for precollege. W

don't need to know that.

A kay. Al right.

Q Just sinply post college. Anything else before
you got into the banking industry?

A No, not that | can think of.

Q kay. Before we get into your banking
hi story --

A Excuse ne. | was in the insurance. | was
account executive for a health insurance conpany ri ght
after coll ege, Peak Health.

Q Peak, P-e-a-k?

A Uh- huh.

Q And as an account executive, what were your

duti es?
A Sal es.
Q And was that in Col orado al so?
A That was in Col orado.
Q What city?
A Col orado Spri ngs.

Q What about for Hand MIler & Associates? Were

was that | ocated?

800-726-7007
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A That was in Denver, Denver, Col orado.

Q And JP -- JCPenny?

A That was Stockton, California. That would be
the third in the |ist.

Q Got it. So we're getting sonme clarity here.

Wthout telling ne what was said, did you

prepare for this deposition with anybody?

A I met with Roland and Jonat han yest erday.

Q Al right. And other than neeting with them
yesterday, did you neet with anybody? Was that the

first tinme?

A [t was.
Q In preparation for this deposition.
A The first tine we net for this deposition, yes.

Q Al right. And approximtely how nuch tine did
you spend preparing?

A Two hours.

Q kay. Did you review any of the docunents with
reference to M. Orozco in your preparation?

A | saw the note.

Q kay.

A And that's it.

Q Al right. GOkay. Back to your work history.
You say that you go back 25 years. \Who was your first

job with, if you recall?

Veritext Florida Reporting Co.
800-726-7007 305-376-8800



© 00 N oo o b~ wWw N P

N N N N N N P B P PR R R R
a A W N BB O © 00O N O 00~ W N ., O

Page 12

A Ameri can Savi ngs Bank.

Q And where were they | ocated?

A St ockton, California.

Q In what capacity did you start working for
t henf

A | was in the records area where files were

nmoved in and out of records.

Q And what did you do with regards to the
records, if anything?

A | was a supervisor. | supervised a team of
peopl e responsible for tracking files as they were
shi pped in, as they cane in and shi pped out.

Q kay. And as a supervisor of the team what
types of things would they do?

A They | ooked at inmages that canme through from
the files to nake sure that they were quality checked
and j acketed them

Q Ri ght .

A Meani ng they cut them put theminto jackets.
In terns of the shipping, we would wite transmttals of
files in boxes and ship themto secure storage.

Q When the files cane in, would you nmake copies
of notes and things of that nature and copies of the
| oan?

A No.

800-726-7007
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Q Wul d there be any records nade of the notes as
they cane in?

A That was not an area | was involved in. |
really can't speak to that.

Q kay. So as far as taking care of the files,
what woul d your team do?

MR. SCHWARTZ: |'Il object as to rel evance,
but go ahead.

Q Go ahead.

A They were the credit files. And they sinply --
our job was to box them and send themto shipping after
the i mages had been verified and jacket ed.

Q Ckay. \What inmages are you referring to?

A O the loan files.

Q Al right. And so inmages would be nade
el sewhere and you woul d check to make sure that they
were accurate?

MR. SCHWARTZ: W nake a standi ng objection as
to what specifically she did at that bank so | don't
have to interrupt you.

MR. WRUBEL: That's fi ne.

A Yes. The files were inmaged sonewhere. They
came in and rolled the film Those rolls of filns were
revi ewed, cut, and jacketed for each borrower.

BY MR WRUBEL:
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Q Ri ght .

A And then once that was done, then the credit
file is boxed up and shi pped out.

Q kay. And just so I can be clear, when you say
films, are we talking mcrofiln®

A Yes.

Q And so there would be a mcrofil mof the note
as it came in?

A | don't know if the note was in that or not.

Q | understand. But it would be | oan docunents
that would be fil nmed?

A Credit file was -- we dealt with the credit
file, and that's what was i naged and that we worked
Wi t h.

Q Al right. And when you're referring to the
credit file, what would normally be in that?

A Everyt hi ng except the letter.

Q kay. But | need to know what everything is.

A Underwiting docunents, your -- your | oan
application, tax forns.

Q kay. In other words, records that were
provi ded by the borrower or forns that they filled out
In the process of getting the | oan?

A Correct.

Q Anyt hi ng el se besides those types of docunents?

800-726-7007
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A Cenerally what's in a credit file.

Q Ckay. And | apologize. |'mjust not an expert
in this area.

A That's all right.

Q So you're going to have to tell ne as we go
t hrough this.

And how |l ong did you supervise these teans that
were doing this work for American Savi ngs?

A Year, year and a half.

Q kay. And where were you working at that tine?

A St ockton, California.

Q Was that the headquarters of American Savi ngs
at the tinme?

A Yes, it was.

Q Al right. And you nentioned that we go back
25 years. So are we tal king about approxi mately 1987,
in that area, 19887

A Yes.

Q Ckay. What did you do after the year and a
hal f of supervising the teamthat were review ng credit
files and checking credit files?

A I noved into a group of trainers and becane a
trainer.

Q Al right. So you actually trained other

I ndi vi dual s?

800-726-7007
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A Yes.
Q I n what capacities?
A W were responsible for training of any

enpl oyee at American Savi ngs Bank, so...

Q Regardl ess of their responsibilities?

A Right. W wote training material from
procedures, things like that. And then we trained new
enpl oyees.

Q Were you the head of that teamas wel|?

No.
Who was, if you recall?

Kar en Mor an.

O >» O >

Good nenory.
And how long did you do training for?

A Maybe a year, year and a half.

Q Ckay. What did you do after you did the
training?

A Went to a supervisor in custoner service.

Q And what does that job entail ?

A That's a call center. Borrowers calls in, and
the team woul d respond to the questions.

Q For custoners?

A Yes.

Q Ckay. How long did you do that for

approxi matel y?

Veritext Florida Reporting Co.
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A Coupl e years.

Q And you're still wth Arerican Savings at this
poi nt ?
A Yes.

Q Ckay. WAs Anerican Savi ngs acquired by

A Lat er WAshi ngton Miutual, yes.

Q What was the next thing that you did for
Ameri can Savings after you supervised in the custoner
service center?

A Tax and i nsurance supervi sor.

Q And what does that entail ?

A Maki ng sure the tax escrow account, nmaking sure
taxes get paid, forced order insurance, dealing with
correspondence regardi ng forced order insurance --

Q Ckay.

A -- tracking, placenent.

Q And were you doi ng the physical work, or were
you agai n supervi si ng?

A ' m supervising. It is work.

Q Par don ne?

A That's work as wel |.

Q | understand. W all understand that.

And how |l ong did you supervise in the tax and

I nsurance area?

Veritext Florida Reporting Co.
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A Probably a coupl e years.

Q What was your next position with Anerican
Savi ngs?

A Pur chase servi ci ng.

Q What does purchase servicing do?

A It was a -- a teamof individuals that
coordi nated the service transfers and bringing them on
board to the servicing systens.

Q kay. \When we're tal king about service
transfers, are we tal king about | oans that are being
servi ced by Anmerican Savi ngs?

A No. We're tal king about | oans serviced by
sonebody el se that American Savi ngs bought the servicing

and that American Savings was going to service.

Q So Anerican Savings was doi ng the servicing
wor k?

A After it was noved on board, yes.

Q Ri ght .

A My | ob as purchase servicer was to get those

| oans on board, yes.

Q Al right. And so you would go to other
entities to purchase the servicing rights to the | oans;
am | understandi ng you correctly?

A | did not. The bank did that activity where

t hey purchase a servicing of |Ioans and then noved it

800-726-7007
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over to mark in savings for servicing.

Q Ckay. And your responsibilities would be?

A When the deal was -- was arranged and done, al
of the due diligence was done. M job was coordination
of all the departnents and the information that had to
come in order to nmake that transfer happen.

Q Ckay. And what types of departnents are we
tal ki ng about that had to be brought on board?

A Every departnent is affected, so your
forecl osures, collections, nodifications, paynents,
custonmer service. Every loan servicing departnent is
general ly affected by a purchase.

Q kay. And, again, just so |I'mclear on your
responsibilities, they were to nake sure that the
records were transferred over to you so you could
effectively take care of the servicing obligations?

A That's correct. It could be the records, yes.
It's data records. It could be files. Unh-huh.

Q Al right. So there'd be physical files that
were brought on board as well?

A Yes.

Q What types of physical files would be brought
on board?

A The credit file.

Q kay.

Veritext Florida Reporting Co.

800-726-7007 305-376-8800




© 00 N o o~ wWw N

N N N N N N P B P PP R R R R
a A W N BB O © 0O N O 0o~ W N+, O

Page 20

A Collateral files could be part of the deal.
Q And what would be in the collateral files?
MR. SCHWARTZ: (Object as to relevance, again,

but go ahead.

A Not es, sonetines title policies, deeds.

Q And when notes were brought on board, would
they be stored in a central |ocation?

MR. WEISS: (Objection to the formof the

questi on.

Q You can answer.

A If they go to a vault.

Q Okay. And did American Savi ngs have nore than
one vault that they would go to?

A At that tine, no.

Q And where was the vault | ocated?

A In the basenent.

Q I n Stockton?

A I n St ockton.

Q What types of entities was Anerican Savi ngs
pur chasi ng servicing rights fronf

A | can't really speak to that. | don't know
t hat .

Q You didn't know where they were com ng from
t he | oans?

A | would know -- at the tinme | would know t he

Veritext Florida Reporting Co.
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servicer we were getting the | oans from

Q Ckay.

A Whet her -- when you ask the entities, | don't
know if you're -- is that asking who owned the | oans? |
don't know. | only know that we woul d service transfer

loans in, and at that time | would have known the
conpani es that we were getting them from

Q kay. | may be confused. But just so I'm
clear on this, would you all be getting the servicing
rights fromother servicers or fromentities that had
just freshly issued the | oans or both?

A We did bot h.

Q kay. And how |l ong did you do the purchasing
of the --

MR VEISS: |1'mgoing to object, Mke. W've
spent 20 m nutes tal king about her job
responsibilities for a job 25 years ago. |If you
want to get to sonething that's relevant, let's do
that, but at this pace we're going to be here all
day.

MR. SCHWARTZ: 1'Il join in that objection. |
nmean, | already have a standing objection as to
rel evance. W're tal king about Anerican Savings
Bank, has nothing to do with this case what soever.

OGbviously | can't instruct her not to answer at this

Veritext Florida Reporting Co.
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poi nt; but at sone point, you know, if we continue
for the next 20 m nutes about irrel evant stuff,
we'll consider it. Go ahead.
MR WRUBEL: It's up to you.
BY MR. V\RUBEL:
Q How | ong did you do purchasing and servicing
for?
A | want to say a nunber of years in that that

j ob woul d evol ve.

Q Ckay.
A As -- so | want to say it was probably severa
years.

Q kay. And when you say the job evolved, did
the responsibilities change? |Is that what you're
referring to?

A Departnents changed or grew, absorbed into
ot her departments, things |ike that.

Q kay. And what did you do after the purchasing
and servicing?

A Purchase and servicing is nore title. That was
really a departnment and a function that I was then
i nvolved in up until Novenber of 2006 then.

Q Ckay. And | take it you're saying that your
responsibilities remained in servicing until Novenber of

20067
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A In servicing, that's correct, yes.

Q Ckay. VWhat other responsibilities did you have
that we haven't tal ked about in servicing?

A That's -- that's pretty nuch the history. |
was in that departnent.

Q Ckay.

A | grewwth them | did have other
responsibilities.

Q That's what I'mtrying to understand. 1'd |ike
to know what your history of your responsibilities were
I n servicing.

A Al right.

MR VEISS: nject to the formof the question.

Vague and anbi guous as to the tinme period.

Q Ckay. Let's take our tine, then.

A kay.

Q We'll take our tine, then. W'IlIl do it
chronol ogi cally. Pl ease advise ne how your servicing
responsibilities evolved froma chronol ogi cal
st andpoi nt .

A Oh, | stayed in a departnent. It was -- becane
secondary delivery operations. The purchase of
servicing and novenent of whole |oan sales and so on
occurred in that departnent, along with -- and that's

what ny -- ny functions were, related to that.

800-726-7007
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Then | took on, in Stockton, the note review

unit and team and was al so involved in special projects

out side of those functions.

Q kay. \What were your responsibilities with

regards to the novenent of hone | oan sal es?

A Whol e | oan sal es.

Q Wiole loan. |'msorry. \Wat does whol e | oan

sal es nean?

A The loan file is sold along with the servicing.

Again, the -- the files would be collected. The

collateral would be collected and shipped to servicers,

pur chasers of that.

Q kay. And we're saying whole |oans -- whol e

| oans were sold. | presunme you' re saying that the notes

as well as the servicing rights were sol d?

A Yes.

MR. SCHWARTZ: (bject. Calls for a |egal

concl usion. Go ahead.

A Yes.

Q And these were | oans that were originated by

American Savings or -- or WAMI?

A It could have been a conbination of originated

or not originated by American Savi ngs.
Q Ckay. And | think you understand when |
VM1 we're referring to Washi ngt on Mut ual ?

say
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A Yes.

Q And you al so indicated that you were invol ved
In Stockton with note review?

A Yes.

Q And what were your responsibilities with regard
to note review?

A | supervised the unit that did note review

Q And what were their responsibilities with
regards to note revi ew?

A They woul d ensure that the data that came on
the note matched what was on our servicing systens.

Q Do you know who woul d i nput that data?

A The data was not inputted. It canme from our
originations systens and were fed to our servicing
syst ens.

Q Ckay. And, | nean, what I'mtrying to
understand is was it fed electronically, or was there
paper data?

A We got el ectronic data.

Q Ckay. And --

A And we had the note.

Q And do you know who inputted the electronic

A The origination centers.

Q kay. And back when you first took over these
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responsibilities, was Anerican Savings |located in
anywhere besides California?
A I --
MR. SCHWARTZ: |If you know.
Q I f you know.
A If we're -- if it's Anerican Savi ngs was
California only, I -- 1 don't renmenber when Washi ngt on

Mut ual woul d have taken over, and | don't renenber when

that -- it was seamess to ne. | had the sanme job
functions.

Q kay.

A So | can't answer that. | don't know if that

was Washi ngton Mutual or Anerican Savings at that
particular tine.

Q Ckay. | take it what you're saying, then, is
when it was Anerican Savings alone, that was only in
California; but when WAMu acquired Anmerican Savings, it
becanme mul ti- --

MR. WEISS: bjection. Msstated her prior

testinmony. | think she said she didn't know for
sure.
A | -- 1 don't know for sure that American

Savings was only in California.
Q Ckay.

A I know for sure that Washi ngton Miutual was
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bi gger than Californi a.

Q Got you.

A Ckay.

Q And you' ve indicated you don't know when
Washi ngt on Mutual acquired Anerican Savi ngs?

A No.

Q | don't want you to guess, but do you have any
range or idea?

MR SCHWARTZ: Asked and answered. Go ahead.

A | really don't.
Q kay.
A "89. | don't know.

MR SCHWARTZ: Don't guess.
THE WTNESS: GCkay. Thank you.
BY MR WRUBEL:
Q Al right. Wth reference to the notes that
were originated, they woul d be brought to Stockton?
MR VWEISS: Object to the form Vague and
anbi guous.
A Yes.
Q kay. And let nme rephrase the question. How
did -- how were the notes originated that cane to
Stockton, California, with American Savi ngs?
A I don't understand the question. Say that

agai n, please.
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Q What entities would originate the notes that
woul d cone to Stockton, California, that you would
revi ew?

A Ameri can Savi ngs.

Q Okay. Anybody besides Anerican Savi ngs
initially?

MR VEISS: Object to the form

A | can't -- | don't know for sure. M unit
revi ewed Anerican Savi ngs.

Q kay. And what things would they review with
regards to the notes and the | oans?

A The data in the notes, the term maturity date,
borrower nane, address, that it's all correct, matching
t he system

Q Ckay. Anything that your team woul d do besi des

maki ng sure that all the information matched?

A And -- in Stockton?
Q Yes.
A The notes were endorsed, and they were shi pped

to the custodian.
Q kay. And where was the custodi an | ocat ed?
A In the sanme buil ding.
Q Al right. And when you say that the notes
were endorsed, are we going -- approximately what year

are we goi ng back to approximately, if you know?
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A Prior to 2004.
Q Do you know how | ong before 20047
A No.

MR VEISS: Object to the form Are you asking
her for what period of tinme were notes endorsed, or
are you asking her --

MR WRUBEL: [|I'mtrying to -- I'mtrying to
ascertain at what point in tinme they began endorsing
not es when they cane into the Stockton facility.

MR. VEISS: Wo's they?

MR, WRUBEL: Her team

MR. WEISS. So you're asking her when she
wor ked in note review, when did people start
endor si ng not es?

MR. WRUBEL: Effectively yes.

A | don't think that's one and the sanme. |
did -- | was the supervisor for that unit sonmetinme 2002
| woul d say.
BY MR WRUBEL:

Q Ckay.

A W were endorsing the notes at that tine.

Q Al right. So you're saying back in 2002 your
teamthat was review ng the data were al so endorsing the
not es?

A Yes.
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Q Al right. And do you know if notes were
endor sed before 2002 when they cane into your --

A | woul d only be guessing.

Q kay. And -- but you are certain that in 2002
notes that were being reviewed for data were al so being
endor sed when they canme through your unit --

A Correct.

-- as supervisor?
Correct.

kay. And how were the notes endorsed?

> O >» O

They were endorsed with an endorsenent stanp.
Q kay. And whose signature would be on the
endor senent stanp?
A Jess Al amanza.
Q Can you spell that, please?
A A-l-a-ma-n-z-a.
Q kay. And were these blank endorsenents, or
were they specific endorsenents?
MR, VEISS: Object to the formof the question.
MR, SCHWARTZ: I'Il join. It's irrelevant. o
ahead.
A That was a bl ank endorsenent.
BY MR WRUBEL:
Q Ckay. And you indicated that it was pl aced

there wth a stanp?
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Yes.

Ckay. Jess Al amanza was whon?

My boss.

Okay. And what was his position?

> O >» O »

VP secondary delivery operations.
Q And was there nore than one stanp that was

bei ng used?

A No.

Q Do you know how nmany peopl e were using that
stanp?

A | don't renenber specifically.

Q kay. Do you recall approximately how many

people were in the teamthat you supervi sed?
MR. SCHWARTZ: |'Il object, again. Relevance.
Thirty m nutes now we have not tal ked about
Ms. R ley's endorsenent or signature. |It's been
30 m nutes.
MR. WRUBEL: That's fine.
BY MR, WRUBEL.:
Q You can answer.
A Ten to twel ve.
Q And, to your know edge, would all 10 to 12 be
usi ng the endorsenent stanp?
A | don't renenber if we had 10 to 12 doing the

endorsenents at that tine.
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Q kay. And the tinme we're talking about is in
20027

A It is while | supervised that unit.

Q And the tinme that you supervised that unit was
what period of tine?

A |'"'msaying it should be around 2002, 2004 to
t hen.

Q Do you recall the nanes of anybody in that team
that was using the Jess Al ananza stanp?

A No.

Q And you indicated that once the notes were
endorsed they'd be sent to the custodi an?

A Correct.

Q Al right. And | take it the custodi an woul d
pl ace the notes in the vault?

A That's correct.

Q Did the custodi an have any ot her
responsibilities, to your know edge?

MR SCHWARTZ: Don't guess.

A | -- 1 don't know what their responsibilities
woul d be.

Q kay. Were you yoursel f endorsing any of
the -- any of the notes?

MR WEISS: nject to the formof the question.

Q You can answer.
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A | was not endorsing those notes, no.
Q Ckay. And you weren't using the Jess Al ananza
stanp to endorse the notes either personally?
A | was not.
Q kay. While you were in Stockton -- by the
way, how |l ong were you in Stockton till?
A 2004.
Q Do you know what nont h?
A June.
Q So until June 2004 the only endorsenent stanp
that was used in the Stockton area was the Jess Al amanza
st anp?
MR. SCHWARTZ: Form Leading.
A The Jess Al amanza stanp was used in Stockton
prior to that. Uh-huh.
Q Ckay. Did you ever have a stanp that was used
in the Stockton area?
A No.
Q What happened in June 20047
MR WEISS: bject to the formof the question.
Vague and anbi guous.
MR. SCHWARTZ: I'Il join. Many things happened
I n 2004, but go ahead.
A | noved to Jacksonville, Florida.

BY MR WRUBEL:
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kay. As far as noving, were you requested to
nove?

Yes.

By whonf

My manager .

And who was your nanager ?

Brenda Brendl e.

['"msorry?

Brenda Brendl e.

And do you know what her title was?
Vice president, first vice president.

O -- at that tine | presune it's WaMu?
Yes.

kay. And do you know if she's still with

gan?

She is not.

Do you know where she is at this tinme?
She's -- she's in Jacksonville.

Do you know i f she's working for anyone?
She' s wor ki ng.

For whont?

| can't think of their nanme right now.
Ckay. Is it a bank or credit agency or --
It's a nortgage conpany.

kay. And so you've indicated that Ms. Brendle
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requested that you be transferred?
A I was offered a rel ocation package.
Q kay. Was Stockton closing or --
A Yes, Stockton cl osed.
Q kay. And when did Stockton cl ose?
A January 2004, that -- that's when we were
notified that they were going to be shutting down.
Q kay. And when did they actually shut down?
A Later 2004 | woul d. ..
Q And what was the relocation offer that was nade
to you by Ms. Brendl e?
MR. SCHWARTZ: (Qbject. Proprietary
I nf or mati on.
MR, VEISS: bject to the formof the question.
bj ect on --
MR. SCHWARTZ: Confidenti al .
MR. VWEISS: -- privacy grounds.
MR. SCHWARTZ: Exactly. Join.
BY MR WRUBEL:
Q Were you told what your duties would be with

respect to your relocation?

A | was pronpoted and --
Q Ckay.
A -- and took over the responsibilities of

secondary delivery operations in Jacksonville.
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Q When you say you were pronoted, can you tell e
what part of the pronotion was? | nean, was it title?
Was it noney?

MR. VWEISS: Object to the formof the question.
bj ection on privacy grounds.

MR. SCHWARTZ: Privacy. Proprietary
information. Confidential. Go ahead.

A | was pronoted to a vice president and becane
t he departnent manager for secondary delivery operations
in Jacksonville, Florida.

BY MR WRUBEL.:

Q And when did this pronotion becone effective?

A Ef fective date | don't know.

Q kay. Do you know if it was while you're stil
In Stockton, California, or Jacksonville?

A I was nmaking a transition between January and
June of 2004. | was offered that job, travelled back
and forth, and noved here in June 2004.

Q And woul d June of 2004 or couple nonths before
then be the first tinme that you were ever a vice

president with the bank?

A Correct.

Q Are you still a vice president with the bank?
A | am not.

Q When did you cease being a vice president with
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t he bank?
A 2008.
Q Do you know what nont h?
A January | woul d guess.
MR SCHWARTZ: Don't guess.
A January 2008.
Q As a vice president did you have greater
authority than you had before they made you vice
presi dent ?
MR VEISS: nject to the formof the question.
Vague and anbi guous.
MR. SCHWARTZ: Joi n.
BY MR WRUBEL:
Q You can answer.
A | was managi ng a departnent as a vice president
versus leading a team Responsibilities were different.
Q kay. Briefly can you tell nme what the
difference is between managing a team and | eadi hg a
t ean?
A Managi ng a departnent and | eading a tean?
Q Yes, pl ease.
A The teamis one piece of the departnent. The
depart nent enconpassed other responsibilities --
Q Ckay.

A -- than ny responsibility in note review as it
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was as a team | eader

Q Ckay. | recognize that it may vary. But when
you' re managi ng a departnent, approxi mately how many
enpl oyees woul d be under your supervision?

MR VEISS: nject to the formof the question.

Vague and anbi guous.

MR. SCHWARTZ: Overly broad as to what tine
we' re tal king about.

A Thirty -- thirty to forty people.

BY MR WRUBEL:

Q Ckay. D d you nanage any ot her departnents
besi des secondary delivery?

A No.

Q kay. And how |l ong did you nmanage secondary
delivery for?

A Till 11 of 2006.

Q And | take it you're saying you nanaged
secondary delivery approximately from June of 2004 to
Novenber of 20067

A Correct.

Q And during that period of tine you had
approxi mately 30 to 40 enpl oyees under your supervision?

A Yes.

Q And tell us please what is secondary delivery?

A Secondary delivery operations, it was the nane
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of the departnent.

Q Ckay.

A Secondary -- sorry. It's the nane of the
departnent, but we delivered on the deals that were nade
by secondary marketing.

Q Ckay. And when you say you delivered on the
deals that were nade in secondary marketing, are we
tal ki ng about the fact that notes were sold to other
entities from Anmeri can Savi ngs?

MR VEISS: nject to the formof the question.
You can answer.

That, vyes.

And ot her things?

> O >» O

Loans sold to Freddi e and Fanni e.

Q Do you know what percentage of Washi ngton
Mutual 's | oans were sold to Fannie and Freddi e between
June of 2004 and Novenber of 20067

MR. VEISS: bjection. Object to the form of
the question. You're asking her what percentage of

WaMu originated | oans were sold to Fanni e and

Freddi e? How is she possibly going to be able to

answer that question?

MR, WRUBEL: | don't know. If she can't answer
it, she can't answer that.

A I don't know that percentage.
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MR. SCHWARTZ: My issue is it's been 40 m nutes
now. We haven't spoken about the note or the --

MR. WRUBEL: | don't care that we haven't
spoken about the note. |'ve got a right to take a
deposition, and I'mgoing to take it.

MR. VEISS: You have a right to take a
deposi ti on.

MR. WRUBEL: | don't care about 30, 40 m nutes.
And you guys can keep interrupting if you want, but
we're 30, 40 mnutes. And if this takes all day,
It's going to take all day.

MR. SCHWARTZ: Well --

MR. WRUBEL: But | absolutely have a right to
get background and everything that |'mgetting.

MR. SCHWARTZ: Background -- background is one
thing, and | didn't object as to background. But
when you started tal king about what specifically was
done at Anerican Savings by whom what rel evance
does it have to this case? |'mjust struggling with
t hat .

MR. WRUBEL: |I'mtrying to | earn what her
background was. All right. W're beyond that. So
I f you want to keep tal king about that and wasti ng
time, then you can object to it.

MR. SCHWARTZ: No, | won't, but --
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MR, WRUBEL: W're --

MR. SCHWARTZ: ~-- | have a right to object, and
I will.

MR WRUBEL: -- into the note. W're into the
note. We're into endorsenments. And | intend to

t horoughly explore the area.
MR. SCHWARTZ: | told you what ny objection is.
Go ahead.
MR, WRUBEL: Okay.
A Was there a question?
BY MR WRUBEL.:
Q Yes. |'ll rephrase the question. You were
passing |l oans to the secondary market, and you've

i ndi cated that Freddi e and Fanni e i ncluded sone of

the --
MR WEISS: nject to the formof the question.
Vague and anbi guous as respects passing | oans.
A W -- we sold loans for Freddie and Fannie.
The actual percentage | have -- | do not know. The bulk

of our work was sold to Freddi e and Fanni e.

Q kay. And that's where ny question goes. As
far as the bulk of your work going to Freddi e and
Fannie, were there also private investors besides
Freddi e and Fannie that were buying loans in the

secondary market?
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A Yes.

Q Ckay. And those entities would be entities
such as?

A Lehman comes to mi nd, Ocwen cones to m nd,
Bayvi ew.

Q Deut sche Bank, Gol dman Sachs.

A GVC. | don't renmenber Deutsche Bank. |
don't -- | don't know Sachs.

Q kay. Al right. And nmy question to you is
wth regards to Washington Mutual, if you know O all
the | oans that were being sold on the secondary
delivery, you said that the bulk of themwent to Fannie
and Freddie; is that correct?

MR. VEISS. bject --
MR, SCHWARTZ: Form
MR WEISS: -- to the formof the question.

You' re aski ng her about when she was working in the

secondary delivery operations departnent from June

2004 until Novenber of 2006 if she knew that the

bul k of the | oans that cane in through that

departnent went to Fanni e and Freddie.

MR. WRUBEL: That's what she testified to.

MR VEISS: | just want to be clear, she's not
tal ki ng about WaMu originated the | oan --

MR, WRUBEL: No.
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MR, WEISS: -- generally.

MR. WRUBEL: No. |[|'mjust tal king about --

MR. WEISS: That's the way you asked the
guesti on.

A The bul k of the |loans were sold to Freddie and
Fanni e.

BY MR WRUBEL:

Q And when you say the bul k of the | oans,
approxi matel y what percentage are you tal king about?

A | can't speak to percentage. | don't know
t hat .

Q Al'l right. When you say the bulk, you know if
we're tal king nore than 50 percent or |ess than 50
percent ?

MR. SCHWARTZ: Form  Specul ative. Asked and
answered. Co ahead.

A | don't know that.

Q kay. Did you review any screens wth regards
to M. Oozco's | oan before --

MR, SCHWARTZ: Form

Q -- comng into this deposition?

MR. SCHWARTZ: Vague and anbi guous. Go ahead.

A Are you -- if | personally?

Q Yeah. Yes.

A No, | did not.
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Q Al right. And you understand when | say
screen, |'mtalking about conputer screens?

A Yes.

Q kay. And you indicated you personally did not

for this deposition; correct?

A | did not review that note personally to a
screen.

Q kay. You only reviewed the note?

A | didn't review the note.

MR. VEISS: bjection. Are you talking about
cont enporaneously with the origination of the | oan,
or are you tal king about since then?

MR. SCHWARTZ: Yeah. |'mconfused. Are you
talking in preparation for deposition? Can you put
sone tinme frame on it?

MR. WRUBEL: | asked -- if you want her to read
it back -- the question was --

MR. SCHWARTZ: Yeah, please, because |I'm
conf used.

MR, WRUBEL: Well, the question was --

THE WTNESS: |'m confused now.

MR. WRUBEL: The question was before -- | nean,
you guys can keep interrupting, but the question was
for the deposition. And if you want her to read it

back, she can.
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MR. SCHWARTZ: Oh, she already answered that at
t he beginning of the --

A In the beginning | saw the note. Yesterday I
did not reviewit.
BY MR. V\RUBEL:

Q kay. And | asked about screens. And | did
not ask about screen before.

MR. WRUBEL: But if you guys want to keep
i nterrupting, just go ahead.

MR VWEISS: Mke --

MR. WRUBEL: W can take this deposition as
| ong as we want.

MR VEISS: It's not about interrupting. You
can read back the record if you want. Wat you said
was very unclear. You asked if she'd seen any
screens in connection with the note. W nade
objections as to form because it was vague and
anbi guous. You |l ater asked a foll ow on question
where you said in preparation for this deposition.

MR. WRUBEL: Yeah.

MR VEISS: It's absolutely unclear if you were
t al ki ng about contenporaneously with the origination
wth the loan if she viewed any screens that
refl ected any information about the note or if in

t he context of preparing for deposition she viewed a
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screen that reflected any information about this

note. So let's make it clear.

MR, WRUBEL: Well, the record speaks for

I tself.

MR WEISS: That's right. 1It's absolutely

uncl ear.

MR. SCHWARTZ: And we've objected, so go ahead.
BY MR WRUBEL.:

Q Al right. Wth regards to your work here in
Jacksonvill e between June of 2004 and Novenber of 2006,
what types of things would you supervise being done in
order for loans to be sold to the secondary narket ?

MR VEISS: nject to the formof the question.

A The unit -- | nmanaged one of the units related
to the notes that -- the notes cones in the door. It's
reviewed for accuracy and noved to the custodian. |It's

endorsed and noved to the custodi an. That was one of

the units in secondary delivery operations.

Q Is there a nane for that unit?

A The note review unit.

Q kay. Were there other things that were done?
A Done to what ?

Q In order to process the | oans so they could be

sold on a secondary market.

A We cured | oans that -- sonething was wong with
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the note, for exanple. W cured that.
Q Ckay.
A I had a unit that would find a cure for that.
Q And when you say cure, can you el aborate on
what you nean?
A The borrower may not have signed. They signed
the note different fromthe typed nanme on the note.
That woul d be corrected.
kay.
I s an exanpl e.

Any ot her exanpl es?

> O » O

Not com ng to m nd.

Q What ot her things were done in order to process
the | oan so that they could be sold on the secondary
mar ket that you woul d supervise or nanage?

A That woul d be the answer to that question. W
did the note review. W ensured the accuracy and sent
themto the custodian.

Q Ckay. And woul d anything be done to the notes
while they were in your unit or in your departnent?

A Anyt hing --

MR. SCHWARTZ: Form Asked and answer ed.

A -- else?

MR. SCHWARTZ: Go ahead.
Q Yes.
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A They were reviewed. They were reviewed. They
were checked to the system for accuracy. They were
noved to the custodian. And they were endorsed.

Q kay. So they were endorsed when they were in
your departnent as wel | ?

A That's correct.

Q Ckay. And who were they endorsed by?

A It was a facsimle signature stanp that was
used for the endorsenents on the note.

Q Ckay. But who would be the ones that woul d be
using the facsimle stanp?

A My staff.

Q Al right. And how nmany people were in your

staff that were endorsing notes?

A Ten to twel ve.

Q Do you renenber the nanes of any of those
peopl e?

A Not particularly that were endorsing the notes,
no.

Q Ckay. What was the nane of the -- the nane of

the unit if I were to try to acquire the nanes of the
people that were in this unit?

A Note review unit.

Q Ckay. And would all 10 to 12 people that were

in the note review unit have authority -- or strike
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t hat .
Wuld all 10 to 12 people that were in the unit
be using that facsimle stanp?
MR. VWEISS: Object to the formof the question.
Vague and anbi guous.
A They certainly could in doing their job would
use that stanp. That's right.
Q Ckay.
A They were a note reviewer. They woul d use that
stanp in their note review process.
Q Al right. And | -- you're saying that stanp.
There's only one stanp?
A No. There was nultiple stanps, nine to ten
st anps.

Q And the stanps had your nanme on it?

A Yes, ny signature.
Q Do you know when the stanps were nade?
A Not exactly.
Q | take it would have been sonetine after
June 2004?
A Sonetine in that range, yes. | don't know that

it was after June 2004.
Q Ckay. And with regards to the stanp, did you
provide a signature for the stanps?

A Yes, | did.
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Q Did you provide nore than one signature for the
st anps?

A | don't renenber that process, whether | signed
multiple times or once. | don't know what the creator

of stanps needs.

Q Do you know if the stanps were secured when
t hey were not bei ng used?

A We had full procedures around the security of
t hose stanps, and they were in a secured |ocation
requiring card access only by the collateral note review
peopl e.

Q And when you say that you had full security and
procedures, can you el aborate on what those were?

A The procedures, they were in a | ocked cabi net.
The | ead nmanager of that unit would unl ock the cabinets.
In the norning the stanps woul d be checked out on a | og.
They woul d be used as the representative needed to do
during the day. At the end of the night they were
checked back in and | ogged back in to the secured
cabinet. And, again, the roomthat the note review
occurred in was a secured access only.

Q Was there nore than one | ead manager to this
t eanf

A | had a manager over that team She had a

| ead.
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Q kay. And what -- who is that nanager?

A Pat Eyl es.

Q Can you spell the | ast name, please?

A E-y-1-e-s.

Q And is Pat male or fenale?

A Femal e.

Q I's she still with JP Mrgan?

A Yes.

Q Here in Jacksonvill e?

A Yes.

Q And you've indicated that there was a secure
room where the note review woul d take place; is that
correct?

A Yes.

Q Can you el aborate on what -- how that was set
up?

A It's a partitioned off area, work area, that we

were in, and the doors to that were secured. You had to
have special card access to get in.
Q Again, was this a blank -- strike that.
Wth regards to the endorsenent stanp, was it a
bl ank endor senment ?
A Yes, it was.
Q To your know edge, were the stanps always the

same as far as the facsimle signature of yours?
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MR VEISS: bject to the formof the question.
MR. SCHWARTZ: | join. What tinme period are we

t al ki ng about ?

MR. WRUBEL: We're always tal king about from

June -- June 2004 to Novenber of 2006 right now.

A The stanps -- | don't know if they were al ways
the same. The facsimle signature, | don't have any
reason to think that they wouldn't have been the sane on
a facsimle signature stanp.

BY MR WRUBEL:

Q Okay. Excuse nme one sec.

Wth regards to the notes once they were
endorsed, where would they go after they left that roon?

A To the custodi an.

Q And do you know what the custodi an woul d do
with the notes?

A Put themin the vault.

Q kay. And was there nore than one vault that
t hey woul d be put in?

A The notes that cane through Jacksonville,
Florida, they were -- there were different custodi al

vaults at that tine.

Q Ri ght .
A Qur notes went -- continued to go to Stockton.
Q kay.
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A Until Stockton was shipped out, and | don't
remenber when that was

Q kay. So | think what you're telling ne is
that Stockton did continue to function for a short
period of time after you left.

A Yes.

Q And when you first canme to Jacksonville, were
the notes always shipped back to Stockton initially?

A Yes.

Q Ckay. And then were there other |ocations
where the notes were shipped to?

A There was a location in Vernon Hills.

Q Vernon Hills where? Wat state?

A In Illinois.

Q And during what period of tine were they
shipped to Vernon Hills, Illinois, if you know?

A I don't know.

Q Were they shi pped anywhere el se besi des Vernon
Hlls and Stockton?

A | can't be certain of that.

Q kay. Were there any other vaults that WaMu
had besides in Vernon Hlls and Stockton?

A A vault was built in Florence, South Carolina.

Q You know when that was built?

A No, not exactly.
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Q Appr oxi mat el y?
A I would --

MR SCHWARTZ: Don't guess.

Q I nmean, are we talking in the 1990s? Ws it in
2000, 2005?

A 2008. | don't knowthat it was in 2008. Let's
be clear. | don't know that it was 2008.

Q kay. It was not in the 1990s?

A [t was not in 1990s.

Q I'"d like to just go back to the endorsenents a
little bit. You'd indicated that there were nine to ten
stanps that were made; is that correct?

A Correct.

Q Al right. And, to the best of your know edge,
were they all nmade at the sane tine approxi mately?

A Yes.

O

kay. So they all cane back in from whoever
made themto WaMu at the sane tinme, to your know edge?
Yes.

Do you know who made t henf

> O >

No.

Q kay. And you've indicated that you have no
reason to think that the signatures were different on
any of the stanps; correct?

MR. WEISS: Object to the formof the question.
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Q You can answer.

MR. WEISS: bjection. She testified that she
didn't know how the process exactly worked with
respect to getting the signature from her sanple
signatures that she provided to the stanp. She
testified that she didn't knowif -- what the
process was that captured her --

MR. WRUBEL: M. Wiss, just object to the
form You don't have to coach the w tness any

further. She testified --

MR. VEISS.: |'mnot coaching the w tness.

MR. WRUBEL: And I'minstructing you not --
MR. VEISS: |'mnot coaching the wtness.

MR WRUBEL: I|I'mtelling you --

MR WEISS: |I'mtrying to clarify a question.

MR. WRUBEL: You don't need to clarify,
M. Weiss.
MR. WEISS: The testinony that --
MR. WRUBEL: | don't want you coaching the
W t ness.
THE REPORTER. One at a tine, please.
MR. WRUBEL: You got an objection to the fornf
MR VEISS: 1've nmade ny objection for the
record. |'ve stated it for the record.

BY MR WRUBEL:

Veritext Florida Reporting Co.
800-726-7007 305-376-8800



© 00 N oo o b~ wWw N P

N N N N N N P B P PR R R R
a A W N BB O © 00O N O 00~ W N ., O

Page 56

Q Now, as | was saying, you indicated earlier you
had no reason -- these are your words: You have no
reason to think that the signatures were different on
any of the stanps; is that correct?

A What | said was exactly that | don't know what
t he process was to nmake those stanps, whether or not |
si gned several tines and they took one of those
signatures or not. | don't know what that process was.

Q kay. But as far as you know you never saw any
differences with regards to the signatures on the
st anps?

MR, VEISS: ojection. Object to the form of

t he questi on.

Q You can answer.

A | never inspected the stanps to ensure that the
signatures were all exactly the sane.

Q kay. Al right. Now, you' ve indicated that
the notes were initially shipped to Stockton and then to
Vernon Hills?

MR. WEISS: bjection. Msstates prior

t esti nony.

A W were -- we shipped the notes to the
cust odi an.

Q Ckay.

A And at the tinme frames from when that custodi an
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was in Stockton or Vernon Hills | can't speak to that.
Q Ckay. Did you ship to any other custodians in
any |l ocations other than Vernon Hi|lls and Stockton?
MR. SCHWARTZ: Asked and answered. Form (o
ahead.
A | just don't know at what tine frames we were
shi pping to sone place other than those two.
Q kay. Did there cone a point in tinme that you
shi pped to Florence, South Carolina?
A When the vault was built -- | don't know if
that -- | can't answer that.
MR. SCHWARTZ: |If you don't know, say you don't
know.
A | left the departnent.
Q Ckay. Wien did you | eave the departnent?
A I n Novenber of 2006.
MR. SCHWARTZ: You need a break?
THE WTNESS: | think that would be nice if we
di d.
MR. SCHWARTZ: You mind if she takes a break?
MR, VWRUBEL: No.
(Break taken.)
BY MR WRUBEL:
Q You' ve indicated that it was your teamthat did

t he endorsenents of the stanps in Jacksonville. D d you
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yoursel f ever endorse any of the notes?

A No.

Q Never ?

A | never put an endorsenent stanp on the notes.
Q kay. How nany notes a day were comng into

the Jacksonville area, if you know, approximtely?

A 2- to 3, 000.

Q Assum ng you only had 10, not 12, just if we
can get through the question, am| correct then that
your team woul d be each review ng approximately 200 to
300 notes a day?

MR. SCHWARTZ: Form  Specul ating. Go ahead.

A That sounds reasonabl e.

Q And t hey woul d be checking the notes and the
data for the loans -- strike that.

Each i ndi vidual that was on the team woul d be
checking the notes as well as the data with regards to
the | oans approximately 2- to 300 a day?

A They conpared the data -- certain data on the
note to what was on the system

Q Wul d they be conparing any ot her data besi des
the data on the note to the system when they woul d go
t hrough the systenf

A O her data |ike what?

Q Information fromthe nortgage perhaps.
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A They have a note. The notes is all they had.

Q That was the only infornmation?

A Yeah, note review.

Q Okay. |'mcurious. Being the supervisor or
t he manager of the unit -- you' ve indicated that the

team | eader was Pat Eyles; correct?

A Yes.

Q kay. Wuuld they have ever cone to you with
problems with regards to the note review unit?

A Probl ens |i ke what ?

Q | don't know. | nmean, |I'mjust kind of curious
as to what type of things you would be nmanaging with
regards to the unit during this two-year period.

A Productivity is what we managed to.

Q Ckay.

A We tracked how well each individual did
their -- did their job.

Q Okay. So your responsibilities were basically
to make sure the unit was working efficiently?

MR WEISS: bject to the formof the question.

A | oversaw that unit, that we were follow ng the
procedures that we did our quality checks on, the
results of those quality checks, and personnel.

Q Ckay. Did you ever find that there were

problenms with regards to the quality of the work that
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the unit did fromtime to tinme?

A Yes.

Q What types of problens were they having?

A Wien we did a QC check, we m ght see that they
didn't properly check a -- a data elenent or that it
needed a correction. It could be that they -- live
signature versus a copy signature on a note.

Q kay. And when you say QC, | take it you're
referring to quality control?

A Correct.

Q Ckay. Who woul d be the individual or
I ndi vi dual s who woul d be doing the review of the work?

A The | ead or the manager of the unit.

Q kay. And in the case of the note review unit,
t hat woul d have been Pat Eyl es?

Pat or her | ead.

Wio was her | ead?

Karen Wbodwar d.

Can you spell Wodward, please?

Wodward, Wo-o-d-wa-r-d.

To your know edge, is she still with JP Mrgan?
Yes.

Here in Jacksonville?

Yes.

O » O » O » O >» O >

kay. Wth respect to your responsibilities,
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what happened i n Novenber of 2006? What changed?
MR, VEISS: Object to the formof the question.
Vague and anbi guous.
A The departnent was closed and noved to the --
t he Florence, South Carolina, office.
Q And when you say the departnent, we're talking

about which departnent?

A Secondary delivery operations.

Q Did you nove to Florence, South Carolina, also?
A No.

Q Where did you stay?

A Jacksonvil | e.

Q kay. |I'mgoing to go back just before we cone

into this area. No, we can go to this area. Wat
responsibilities did you take on after June 2006,
| mredi ately thereafter?

A After June of 2000- --

Q I'"'msorry. Novenber of 2006.
A | did project nmanagenent work for about
12 nont hs.

Q What type of project managenent ?

A At that tine we were noving -- the project that
| was involved with was hel ping to nove the custodi al
vault from Stockton to Fl orence, South Carolina.

Q I"'ma little bit confused. | thought Stockton
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cl osed sonewhere between 20047

A No.
Q It continued to operate?
A Yes.

Q kay. When did the Stockton plant close down?

A That's what | can't be specific about. The
custodial vault was still there when | noved to
Jacksonvil | e.

Q And, to your know edge, you continued to ship
notes back to Stockton and Vernon Hills during the
period -- although you' re not exactly sure when it
ended, sonewhere between the period of June 2004 and
Novenber of 20067?

MR. SCHWARTZ: Form Conpound question. o
ahead.

A Yes. We woul d have been shipping to the
custodial vault in one of those two | ocations.

Q And conme Novenber of 2006 you got involved with
the project of doing exactly what?

A | project managed for about the next 12 nonths.
One of the projects was the novenent of the vault from
St ockton to Florence, South Carolina.

Q What types of things would you have to do
during this period of tine to oversee or help nove the

vault from Stockton to Florence, South Carolina?
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A | coordinated, you know, neetings, neetings and
the activities. Generally we'd have a weekly neeting of
what needed to be done, progress. A building was built.
So | hel ped on the project managenent si de.

Q Okay. And during this period of tinme you' ve
i ndi cated that the secondary...

A Del i very operations.

Q Thank you. Secondary delivery operations was
shut down in Novenber of 20067

A Jacksonville -- secondary delivery operations
was shut down in Jacksonville. The Florence, South
Carolina, office was a -- part of it was a -- we had
secondary delivery operations in two |ocations. That
| ocati on continued. The Jacksonville office shut down.

Q kay. And | take it you're saying that
Fl orence, South Carolina, secondary delivery operations
pi cked up around Novenber of 2006, Decenber 20067

A No, that's not correct. They were in parall el

with Jacksonville --

Q Ckay.

A -- for sonetinme --
Q Ckay.

A -- prior.

Q Al right. So they started up before Novenber
of 20067
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A Yeah.

Q When | say they, I'mreferring to Fl orence,
Sout h Carol i na.

A They were in existence before Novenber of 2006.

Q Okay. Do you know approxi mately how | ong
bef ore Novenber of 2006, approxi mately?

A They were in existence prior to 2004.

Q kay. Did they have a vault there before 2004?

A Yes.

MR, SCHWARTZ: Form

Q And there I'"'mreferring to Florence, South
Carol i na.

A Yes.

Q kay. Are you clear that Jacksonville's
operation, as far as secondary delivery operations,
cl osed down in Novenber of 20067

MR. WEISS: Object to the formof the question.

A W were laid off the end of that year

Q Ckay. And so is your answer yes, there was --
strike that.

Is it your answer that there were no secondary
delivery operations going on in Jacksonville by the end
of 20067

A Correct.

Q And when you say you were laid off, you were
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laid off fromthat departnment. You continued to work
for JP Morgan; correct?
MR, SCHWARTZ: Form
A I was laid off and subsequently got a job back
with JP Morgan in January.
January of what year?
2009.

And when were you laid off?

> O » O

It had to have been 11, Novenber.

Q Ckay. When you cane back in January 2009, what
did you do?

A Il went to work in MS, managenent information
systens, in the default division.

Q And | take it you no longer had the title of
vi ce president?

A That's correct.

Q And would | be correct in -- strike that.

Wth regards to defaults and managenent

I nformation systens, what were your responsibilities
t here?

A Managenent information systens, | provided
i nformation to the auditing agenci es.

Q What types of auditing -- auditing entities are
we tal ki ng about ?

A Moody's, S&P, Fitch.
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Q Did MS provide any information to anyone
besi des Mody's, S&P, Fitch? Was the --

A " msure they did.

Q Was the information used for other purposes, |
guess is ny question?

A O her purposes |like what?

Q | don't know. But, | nean, you're saying that
the nanme of the unit was managenent information systens.
Was it strictly for auditing purposes?

A Wait a minute. | was speaking of ny

responsibilities at MS.

Q Ckay.
A And your question is those responsibilities?
Q Ri ght.

A kay. My responsibilities, | provided data for
t he audi ti ng.
Q kay. And | take it you're inplying that
managenent information system was used for other
pur poses, but that was not your responsibility?
MR, SCHWARTZ: Form
MR. VWEISS: Object to the formof the question.
A That was one function in MS.
BY MR WRUBEL:
Q Ckay. What were the other functions?

A They provide reporting to all the departnents.
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Q And how |l ong did you provide the information
for auditing purposes?
MR WEISS: oject to the form Vague and
anbi guous.
A I"'mstill at MS with other responsibilities.

Q Ckay. \What types of responsibilities do you

have now?

A "' mdoing reporting for our borrowers' systens
gr oups.

Q What are you referring to as borrowers' systens
groups? |I'mnot sure | understand the term

A Custoners that call in | ooking for assistance.

Q kay. And you al so nentioned that you were

i nvol ved with defaults when you cane back on board?
A Oiginally MS was a default under the default
unbrel | a.
Q Is it still under the default unbrella?
MR. SCHWARTZ: If you don't --
A I don't know.
Q kay. \When you said originally, | thought
t hi ngs may have changed.
Have you worked in any other units besides MS
since you cane back in 2009?
A No. Any other departnents --
Q Yes.
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A -- at MS? No.

Q Were there any other projects that you worked
on besides hel ping transfer everything to the Florence,
South Carolina, vault?

A Yes.

Q During that 12-nonth period that you referred
to after Novenber of 2006.

A Yes, there were other projects that | worked
on.

Q kay. \What other types of projects?

A They were like a Z state -- | want to cal
it -- where you're -- process inprovenent.

Q Process?

A | nprovenent .

Q kay. \What does that entail ?

A We | ooked at -- we hel ped i nplenent projects in

departnents where they saw i nprovenents and needed to
make changes.

Q Any ot her projects besides project inprovenents
and working on the vault during that 12-nonth peri od?

A No. Unh-unh.

Q kay. And at the end of that 12-nonth period
that's when you were laid off?

A That was -- | was laid off and went to the job

in MS.
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Q kay.
A | applied and got a new job in MS, yes.
Q Ckay. Did you ever supervise any of the

enpl oyees in Florence, South Carolina?
A | did not.
Q And none of them were under your authority?
MR WEISS: oject to the formof the question.
MR. SCHWARTZ: Joi n.
BY MR, WRUBEL:
Q None of the enployees in Florence, South

Carolina, were ever under your direction?

A They were not.
Q O your supervision?
A They were not.
MR. WRUBEL: | take it you have seen this note?

MR. SCHWARTZ: Which one is it? | don't know
MR WRUBEL: |It's the only one relevant to this
litigation.
Mark this as Defense Exhibit 1.
(Defendants' Exhibit 1 was marked for
I dentification.)
BY MR WRUBEL:
Q Ms. Riley, |I'mshow ng you what's been narked
as Defense Exhibit 1. And I'll ask you if you've ever

seen a copy or -- of this docunent.
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A Yest er day.

Q That was the first tine?

A | believe so.

Q kay. And with reference to the endorsenent,

which is on the | ast page, does that appear to be your
si gnat ure?

A Yes, ny signature.

Q kay. And does that appear to be simlar to
the facsimle stanps that were used during your tine
when you managed the -- the secondary delivery unit?

MR WEISS: nject to the formof the question.
MR. SCHWARTZ: I'Il join. Calls for

specul ation. Lacks predicate. Lacks foundati on.

Go ahead.

A Say the question, again. Wuld you, please?
BY MR WRUBEL.:

Q "Il be glad to. Does the signature that
appears there appear simlar to the -- to the facsimle
stanps that were used during your tenure between June of
2004 and Novenber of 20067

A This is ny signature, yes.

Q kay. And does your signature vary materially
at any tine?

MR. SCHWARTZ: (Qbjection. Calls for

specul ati on.
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MR. WRUBEL: You can just say form

MR. SCHWARTZ: Lack of predicate. Lack of
f oundat i on.

MR. WRUBEL: You can say form

A My signature's certainly over tinme nade
changes.

BY MR WRUBEL.:

Q kay.

MR WRUBEL: 1'd like to take a break for a
coupl e of m nutes.
(Break taken.)
BY MR WRUBEL.:

Q Ms. Riley, | don't know if you're aware of it
or not, but sone of the attorneys noved for a protective
order before we took this deposition. |s there any
reason that you' re concerned about any of the testinony
t hat you' ve provided here that may be confidential, or
do you have other concerns with regard to your
testi nony?

A Well, I'"mnot sure about the protective order
that you're tal king about, but yes, | have concerns on
where it ends up and where it's going.

Q Ckay.

A Yes.

Q kay. And can you el aborate on what your
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concerns are?

A Well, I've seen things on the Internet that has
gone way beyond, that has -- frankly, there's phrases in
there that are threatening. Going to run nme down, run
me out of breath. That sounds pretty threatening. So
yes, | have concerns about where this kind of
I nformation ends up.

Q kay. |Is there any other concerns that you
have besides that it may end up on the Internet that

you're aware of or that you --

A You' re saying it may end up on the Internet?

Q It won't. It won't. | can assure you it
won' t.

A kay. | have no concerns about what | told you
t oday.

Q Ri ght.

A | have -- | can't speak to specific dates that

you' ve asked about.

Q Ri ght .

A But what we've -- |I've told you what | know.

Q No. No. And just so you're clear on it, there
already is a protective order in place which says that
It'"s not to go on the Internet. So | just want you to
be aware of that and seens to be -- but you're saying

other than that you really don't have any other concerns
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with any of the other --

VR. SCHWARTZ: Form

A | don't have concerns about what | said today.
Q kay.

MR, VEISS: bjection to the formof the
guestion. Just to clarify, I'm-- you' re asking her
If -- she seens to be responding to, Do you have any

concerns what you've testified about? You're asking
her, Do you have any concerns about this deposition?

MR. WRUBEL: |'m asking her both.

MR. SCHWARTZ: Let's be clear. She's not a
| awyer. The | egal concerns are not under her
purvi ew.

MR WRUBEL: | under stand.

MR. SCHWARTZ: She's tal ki ng about the facts.

MR. WRUBEL: Right. She's concerned from her
own personal standpoint about it going on the
Internet, and I'massuring her it will not.

MR. WEISS: So are you asking -- but are you
aski ng her does she have any other concerns about it
bei ng publicly di ssem nated?

MR WRUBEL: |'ve asked her what |'ve asked
her. That's it.

MR. SCHWARTZ: All right.

MR. VEISS: Al right.

Veritext Florida Reporting Co.
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BY MR WRUBEL:

Q There's issue as to whether or not you were
actual |y subpoenaed for today or not. |If this matter
goes to trial, and it's set in March, | would like to be
able to subpoena you to cone to trial. Now, | presune

that you don't want to be harassed with a subpoena, but
| want to be in a position where | can serve you. |Is
there a place where | can serve you wth a subpoena, or
woul d you be willing to indicate that the attorneys at
GrayRobi nson can accept a subpoena for you?

MR. SCHWARTZ: Any subpoenas that are
appropriate under the Florida |law and applicable to
Ms. Riley can be served on ne.

MR. WRUBEL: GCkay. That takes care of that.

MR. SCHWARTZ: And we reserve all rights to
object to any inproprieties as related to the
subpoenas.

MR. WRUBEL: |Inproprieties such as?

MR. SCHWARTZ: To the extent your subpoena form
or substance is inproper, | reserve the right to
obj ect, but you can serve ne, yes.

MR. WRUBEL: Ckay. For her.

MR, SCHWARTZ: Yes.

MR WEISS: Let's just clarify. He's saying

for purposes of an address, service address?

800-726-7007

Veritext Florida Reporting Co.

305-376-8800



© 00 N oo o b~ wWw N P

N N N N N N P B P PR R R R
a A W N BB O © 00O N O 00~ W N ., O

Page 75

WRUBEL: No.
\\E| SS: He said care of Roland Schwartz?

2 35

VWRUBEL: Ri ght.

MR. VEISS: Wether or not, you know, it's
Wi thin the subpoena power of the court. He's not --

MR. SCHWARTZ: That's what | said.

MR VWEISS: He's not waiving the formality --

MR. SCHWARTZ: That's why | said for purposes
of the address serve subpoenas on ne. To the extent
that there's an inpropriety with respect to the
subpoena, we reserve the right to object. But
that's a | egal issue, obviously.

MR. WRUBEL: Qbviously.

MR. SCHWARTZ: But no, you don't need to go to
her house to serve her.

MR. WRUBEL: You're authorized to accept for

her .

MR, SCHWARTZ: Correct.

MR. WRUBEL: That's all | need.

MR. SCHWARTZ: Ckay. But reserve the rights to
still object once -- once |I'm served.

MR VEISS: You're not stipulating --
MR, SCHWARTZ: Correct.

MR VEISS -- that --

MR, SCHWARTZ: Ri ght.
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MR VEISS: -- that's service --

MR. SCHWARTZ: Right.

MR, WEISS. -- or anything from you.

MR. WRUBEL: | under st and.

MR. SCHWARTZ: Can be addressed to ne, and then
we'll take it fromthere.

MR. WRUBEL: Ckay.
BY MR WRUBEL.:
Q For the record, what is the address that you

wor k at ?
A 7757 Bayberry.
Q 77577
A Bayberry Road.

Q And | take it that's part of Jacksonville
pr oper ?

A Yes, it is.

Q Does -- Jacksonville proper is the whole county
still?

A I don't think it is.

Q | don't know. | just renmenber years ago they

did it that way.
MR. WRUBEL: | got nothing else. You got
anyt hi ng?
MR. ORCQZCO.  No.
MR. SCHWARTZ: Let's take five mnutes, and
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then we'll have sonme questi ons.
CROSS- EXAM NATI ON
BY MR SCHWARTZ:

Q Ms. Riley, there was sone testinony about the
fact that you did not directly supervise the enpl oyees
in South Carolina. Renenber that testinony?

A Yes.

Q Okay. You do know sone of the supervisors who

oversaw the South Carolina operations, don't you?

A Yes. We worked together for some tine.
Q I n Jacksonville?
A No. They were in Florence. | was in

Jacksonvi l | e.

Q Isn't it true that along with sone of those
supervi sors you were involved in devel opi ng and
| npl enenti ng note endorsenent procedures?

A Yes. W had procedures on both sides that were
devel oped and put together and foll owed.

Q And sone of the supervisors that were invol ved
I n devel opi ng those endorsenent procedures with you were
tasked with overseeing those sane procedures in South
Carol i na?

A That's correct.

MR. WRUBEL: (Objection to the form

Q Who oversaw t he procedures of endorsing notes
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i n South Carolina?

A My counterparts.

Q What were they tasked with?

MR. WRUBEL: Objection to the form

Q Go ahead.

A Their functions would be the sane as m ne.
There was dual operations in Jacksonville and South
Carol i na.

Q kay. You know for a fact that those
endor senment procedures stayed the sanme --

MR. WRUBEL: (Objection.

Q -- once the operations were noved to South
Car ol i na?

MR. WRUBEL: (Objection to the form

A Yes. | hel ped nove those procedures to Sout
Carolina, and they had the dual operations already in
effect.

Q You also testified that you provide -- while
you were in Jacksonville from 2004 to 2006 you provid
a few sanple signatures fromwhich stanps were nade;
that fair?

A Yes.

Q Ckay. Let's just --

MR. WRUBEL: bj ection to the formof the |

guesti on.

h

ed

IS

ast

800-726-7007

Veritext Florida Reporting Co.

305-376-8800




© 00 N oo o b~ wWw N P

N N N N N N P B P PR R R R
a A W N BB O © 00O N O 00~ W N ., O

Page 79

MR. SCHWARTZ: You need to object before |I ask
the question, but that's fine -- before she answers
actually, not before | ask the question.

MR. WRUBEL: It's all right.

BY MR. SCHWARTZ:

Q Were you involved in any way, shape, or formin
actual ly manufacturing the stanps?

A No.

Q Do you know whi ch sanpl e signatures were picked
for what stanp?

MR. WRUBEL: Objection to the form
A No.

Q You also testified you were not endorsing notes
yourself with a stanp; is that accurate?

A That's correct. | was not.

Q Do you know for sure that one sanple signature
was picked for all of the stanps that were nade?

A | don't know.

Q So can you be sure that all of the stanps were
assi gned the sanme sanpl e signature?

MR. WRUBEL: Objection to the form
A | don't know that | can be sure of that. | can

be sure it's ny signature.
Q Al'so while in Jacksonville from 2004 to 2006

did you endorse notes by hand, yes or no?
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A Yes.

Q Let's go back to Stockton before 2004. Was
there a stanp nade with your nane to endorse notes while
at -- while in Stockton?

A There was a stanp with nmy nane on it, yes,

Wi t hout a signature.

Q Was there -- and you woul d, then, sign
endor senents by hand while in Stockton?

A | woul d have to sign.

Q Was there one version of the stanp nade while
I n Stockton or nore?

A There could -- there were other versions in
Stockton. There were other versions of the stanp, yes.

Q How -- how were the versions different?

A In the case there would be CGndy Riley on a
stanp, and in another case it would be Cynthia A Riley.

Q In both cases it was you?

A It was ne.

Q And you woul d sign that by hand?

A And | would -- there were occasions where |
si gned by hand, yes.

Q Were you aut hori zed by your enployer to sign
notes by hand?

MR. WRUBEL: (Objection. Form

A Yes, | had authori zation.
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Q Did you authorize other people to use stanps
W th your nanme on it?
A Yes.
MR. WRUBEL: (bjection. Form
Q Di d your enployer authorize you to allow other
name -- stanp your nane on notes?
MR. WRUBEL: (bjection. Form
A | don't understand the question actually.
Q The whol e process of stanping the nanme on
notes, did that cone fromyour supervisor?
MR. WRUBEL: (bjection. Form
A Yes. It was the procedures that we used, and
t here was aut horization.
Q Was there any secrecy or fraud about it?
A No.
MR. WRUBEL: (Objection. Form
Q Was it all in the open?
MR. WRUBEL: (bjection. Form
A It was all in the open.
Q Your enpl oyers received comuni cation from
supervisors as far as policies and procedures --
MR. WRUBEL: (bjection. Form
Q -- as far as what policies and procedures to
fol |l ow?
A Yes.
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Q And they foll owed those policies and
procedur es?

A Absol ut el y.

MR. WRUBEL: (bjection. Form
Q Is it -- the Exhibit 1 that was presented to

you during this deposition, is that your signature on
t he note?

A Yes, it is.

MR. SCHWARTZ: You go ahead. 1'IlIl think.

MR. VEISS: kay.

MR. WRUBEL: |'mgoing to object to you asking
any questions, M. Wiss. You're not a party to
this litigation.

MR. VEISS: kay.

MR. SCHWARTZ: We can take a two-m nute break.
| mean, we can short-circuit this, but that's no
probl em

(Break taken.)

BY MR SCHWARTZ:

Q Ms. Riley, when you were in Jacksonville from
2004 to 2006, as a matter of business practice how soon
woul d notes get endorsed after the deed of closing?

MR. WRUBEL: (bjection. Form
A The notes after closing occurred were shi pped

into our office, and we would go through the note review
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process, endorse them send themto the custodian. And
that would just be a matter of days.

Q So the endorsenent would be placed on the note
wi thin days after closing as a matter of business
practice?

A Yes.

MR. WRUBEL: (Objection to the form

MR. SCHWARTZ: This is what I'll show Ms. Riley
next (tenders docunent).

MR. WRUBEL: 1'd like a chance to review it
before you show her.

MR. SCHWARTZ: Fi ne.

MR WRUBEL: Okay.

MR. SCHWARTZ: Ckay. We'Ill call this -- what
are we doi ng, nunbers or letters? W'IlIl call this
Plaintiff's Exhibit 1 to the deposition. |t says A
so we'll just change it.

Do you want to mark it before | ask questions?

(Plaintiff's Exhibit 1 was marked for
I dentification.)

BY MR SCHWARTZ:

Q Ms. Riley, on top of what's been marked as
Plaintiff's Exhibit 1 on top of Page 1 it has a
reference to foreclosure hanlet.

A Yes.

800-726-7007

Veritext Florida Reporting Co.

305-376-8800



© 00 N oo o b~ wWw N P

N N N N N N P B P PR R R R
a A W N BB O © 00O N O 00~ W N ., O

Page 84

Q Have you heard of foreclosure hamlet before?

A | have, yes.

Q How so0?

A In -- on the Internet with association with ny
nane.

Q Do you recognize this as a printout fromthat
websi te?

A It appears to be, absolutely.

Q If you go to Page 6 of this exhibit, the

comrent in the mddle of the page that's dated June 10th
of 2010, do you see that?

A Yes.

Q At 12:56 p.m?

A Yes.

Q In the mddle of that paragraph that starts

with, Riley is not one of the corporate executives, you

see that?

A Yes.

Q She's just a |ow 1l evel secretary now being used
to take away hones. |'ve been quietly watching her for

over seven nonths. Then down below it says, They're
trying to hide her, but for how |long? She's on the run.
Let's run her down and run her out of breath.

Does this provide you with a feeling of safety

and security?
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A Absol utely not.

Q Do you feel like you're being hunted and
wat ched by soneone out there?

A Yes.

Q When you said that you had no concerns with

what you said today during your deposition, did you nmean

you had no reservations how you did your job at
Washi ngt on Mut ual ?
MR. WRUBEL: Objection to the form

A | have no reservations about ny job at
Washi ngt on Mutual and what | did, correct.

Q And instead your reservation conmes from peop
like this, msconstruing what you did and putting it
a threatening fashion; is that correct?

MR. WRUBEL: bjection to the form

A Absolutely what's on here is -- is very
t hr eat eni ng.

Q On the sane chain in this exhibit, which is
bl og chain, on Page 2, do you see -- the first entry
6:24 p.m, do you see the nanme of Eduardo Orozco in t
same chai n?

Yes.
Is that the borrower in this case?

Yes.

O » O >

In fact, is that the gentleman sitting in fr

| e

in

a
at

he

ont
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of you today?

A Yes.

Q Do you have reservations about people
m sconstrui ng what you did and making it a nmatter of
public report?

MR. WRUBEL: (bjection to the form

Q Go ahead.

A Absol utely, yes.

Q Do you get unani nous cal ls today?

A | get unaninmous calls. Yes, | do.

Q When was the nost recent call?

A | had a call just |ast week. Sonebody calling

up asking where 7757 was | ocat ed.

Q What did you say?

A | asked who was calling. They woul d not
identify thenselves initially. Then they'd claimto be
60 M nutes and -- and that they were looking to find the
| ocation. And | -- | did not help themw th that, and
the call was ended.

Q Have you had people calling you and telling you
that your career's going to go down the toilet?

MR. WRUBEL: Objection to form

A |"ve had a nunber of calls, and that was one of

themwhere it was -- he kept calling back, and he call ed

back several tinmes. Finally he left a nessage that
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said, This is what's going to happen with your career,

and it's going down the toilet, yes. That's happened as

wel | .
Q Does this seem-- these calls, these
t hreateni ng, unani nous call, is there any end in
sight --
MR. WRUBEL: (Objection to the form
Q -- as far as you know?
A It doesn't seemlike it, no
Q Have t hey decreased over time in frequency?
MR. WRUBEL: Objection to the form
A No. They've -- actually |'ve been getting nore
recently.
Q Are they pl easant?
A No. | generally screen the calls now
MR. VWRUBEL: Form
A If | don't recognize the area code on the phone
or the phone nunber, | let it go to nmessage.

Q Do you want themto stop?
A O course | do.
MR, WRUBEL: Form
Q Wuld you wish what's in Exhibit -- in
Plaintiff's Exhibit 1 upon sonebody?
A Absol utely not.
Q Did you do anything wong?
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MR. WRUBEL: Objection to form
A | did not do anythi ng wong.

Q Do you know i f sonmeone used your stanp w t hout
aut hority?

MR. WRUBEL: (Objection to the form
Q Go ahead.

A | don't believe anybody used ny stanp w thout
aut hority.

Q And if you knew about it, you would have not
authorized it; right?

MR. WRUBEL: (Objection.

A It would not be authorized in any manner.
Q Al'l you did was follow the process, didn't you?

MR. WRUBEL: Sane. Form
A | followed the procedures in the departnent.

MR. SCHWARTZ: By the way, not that we're
stipulating to your objection. Jonathan couldn't
testify. But | would |ike to know what t hat
objection is for the record so that we can preserve
It for the Judge, if necessary.

MR. WRUBEL: He's not a party to the
litigation. There's no reason for himto be, you
know, asking questions. |If he wants to protect her
with regards to the questions that | ask, that's

fine. But as far as himbeing involved in this
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litigation, | see no reason for it.

MR. SCHWARTZ: Thanks for stating that on the
record.
BY MR SCHWARTZ:

Q Do you -- do -- these Internet postings and
phone calls, does that affect your personal life in any
way once you go hone?

MR. WRUBEL: (Objection to the form

A Wll, it does in that |I've had a server cone to
the door. | walk out the building | ooking around to see
I f sonebody is lurking in the parking lot. [|I'm
screening ny phone calls. [It's upsetting that ny nane
is on the Internet like this. Having -- | did ny job.
| followed the procedures. And this kind of stuff on
the Internet is very disturbing.

Q Do you sonetines take it out on your husband?

MR. WRUBEL: (Objection to the form

Q Go ahead. Go ahead.

A My husband -- | certainly have said things
| i ke, Can you believe this? And so | have had
di scussions with himabout -- | called himthe other day
and sai d, Sonebody called and asked for ny address.

Q So you share your angst with hinf

A | do, absolutely.

Q Oh, have you had borrowers' |awers call you at
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wor k?
MR. WRUBEL: Objection to the form
A | had a law office -- | had a phone call.
They -- the nunber popped up. They hung up. | said,
What is this about? | called them back, and it turned

out to be a law office.

Q Did they tell you what the call was about?

A They called a second tine --

MR. WRUBEL: Wit a mnute. Let her finish.

A They called a second tinme on a nunber that
wasn't recogni zed then, and | called them back. And I
said, Did you just call nme? And it was in fact a | aw
of fice, yes.

Q And you recogni zed that as being one of the
borrower's counsel? Not in this case but --

A Not in this. Yeah, |I -- | don't renmenber now
whose counsel it was, but it was a law office rel ated
to --

Q Did they give you a reason as to why they
called --

MR. WRUBEL: Objection to form

Q -- when you cal |l ed them back?

A No. They wouldn't talk to ne.

MR. SCHWARTZ: No nore questions.
(Break taken.)
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deposi tion.

VR.
NVe.

MR.
MR.
MR.
MR.
(Wtness excused.)

(Deposition concluded at 12:23 p.m)

Page 91

WRUBEL: We've got no questions.

Riley, you re allowed to read this

SCHWARTZ: We'l | read.
VWRUBEL: Pardon ne?
SCHWARTZ: We'Il read it.
WRUBEL: kay. We're done.
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CERTI FI CATE OF QATH

STATE OF FLORI DA)
COUNTY OF DUVAL )

I,
Samant ha Cordova, FPR, and a Notary Public, State of
Florida, certify that CYNTH A RILEY personally appeared
before me on January 15, 2013, and was duly sworn.

W TNESS
ny hand and official seal on this 18th of January 2013.

Samant ha Cor dova, FPR

800-726-7007
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Page 93

REPORTER S CERTI FI CATE

STATE OF FLORI DA)
COUNTY OF DUVAL )

I,
Samant ha Cordova, FPR, certify that | was authorized to
and did stenographically report the deposition of
CYNTHI A RILEY; that a review of the transcript was
requested; and that the foregoing transcript, pages 1
through 92, is a true record of ny stenographic notes.

| further
certify that | amnot a relative, enployee, attorney, or
counsel of any of the parties, nor aml| a relative or
enpl oyee of any of the parties' attorney or counsel
connected wth the action, nor am| financially

interested in the action.

DATED on
this 18th of January, 2013, Jacksonville, Duval County,

Fl ori da.

Samant ha

Cordova, FPR
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In re: JP MORGAN CHASE BANK, N A. vs. EDUARDO OROZCO,
et al, 09-29997 CA (11)

DEPCSI TI ON OF CYNTHI A RI LEY
TAKEN - 01/15/2013
DATE SENT TO W TNESS: January 18, 2013

TO  CYNTH A RI LEY
c/o M. Jonat han Wi ss
Si npson, Thacher & Bartlett, LLP
1999 Avenue of the Stars
29t h Fl oor
Los Angeles, California 900067

Dear M. Wi ss:

The referenced transcript has been conpleted and
awai ts readi ng and si gni ng.

Pl ease arrange to have Ms. Riley read and sign the
transcript. The transcript is 92 pages |ong, and you
shoul d all ow her sufficient tine.

Pl ease conpl ete by February 18, 2013.

The original of this deposition has been forwarded
to the ordering party, and your Errata Sheet, once
received, will be forwarded to all ordering parties as
| i sted bel ow

Thank you.

Sanmant ha

Cordova, FPR

cc: ROLAND E. SCHWARTZ, Esquire
M CHAEL J. WRUBEL, Esquire

Veritext Florida Reporting Co.

800-726-7007 305-376-8800




10
11
12
13
14
15
16
17
18
19
20
21
22
23

24
25

Page 95

ERRATA SHEET
DO NOT WWRI TE ON TRANSCRI PT - ENTER CHANGES

In Re: JP MORGAN CHASE BANK, N.A. vs. EDUARDO OROZCO,

et al, 09-29997 CA (11)

DEPOSI TI ON OF CYNTHI A RI LEY
TAKEN - 01/15/2013
PAGE NUMBER LI NE

NUMBER
CHANGE/ REASON

Under penalties of perjury, | declare that | have read
t he foregoing docunent and that the facts stated in it
are true.

Veritext Florida Reporting Co.
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Dat e
CYNTH A RI LEY

cc: SAVMANTHA CORDOVA
RCOLAND E. SCHWARTZ, Esquire
M CHAEL J. WRUBEL, Esquire

Veritext Florida Reporting Co.
800-726-7007 305-376-8800
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